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RAQI HOME HEALTH CARE INC.

Your home information pack
Keep this packet somewhere you can easily find it. Ask us to explain anything or provide

information in another language or format.

Your Raqi contact: Nimo
763-444-1493 | info@raqihhc.com

4111 Central Ave NE, Suite 202B

Columbia Heights, MN 55421

Start here

• Call 911 if someone is in immediate danger or needs emergency help.

• For scheduling, a missed visit, service questions, or a concern, contact Nimo.

• Ask Nimo to confirm your after-hours and backup arrangements. This packet does not promise a

24-hour staffed response.

Make this pack yours

Person receiving services:

_______________________________________________________________________

Date provided / next review:

_______________________________________________________________________

Staff: complete the individual sheets with the person. Attach the current agency policies and person-specific plans listed on the
receipt page before using this as the complete leave-at-home file.

Public brand: Raqi Home Health Care Inc. DHS license 1082308 is listed under Raqi Home Health Care LLC. Confirm the legal
provider on your service agreement.
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Your support team

Raqi contact: Nimo | 763-444-1493 | info@raqihhc.com

Your case manager / agency / phone / email:

_______________________________________________________________________

_______________________________________________________________________

Your chosen representative / relationship / phone:

_______________________________________________________________________

_______________________________________________________________________

Emergency contact / relationship / phone:

_______________________________________________________________________

_______________________________________________________________________

After-hours number and instructions confirmed with Nimo:

_______________________________________________________________________

_______________________________________________________________________

If a scheduled worker does not arrive, the agreed backup plan is:

_______________________________________________________________________

_______________________________________________________________________

Store completed pages privately. Do not upload completed packets or client information to the public website.



Client home pack | Raqi | October 16, 2026 3

RAQI HOME HEALTH CARE INC.

What matters to you
The name you like us to use / language / communication preferences:

_______________________________________________________________________

_______________________________________________________________________

My goals and the routines that matter to me:

_______________________________________________________________________

_______________________________________________________________________

My authorized services, days, hours, and service-start date:

_______________________________________________________________________

_______________________________________________________________________

What staff help with / what I do myself / what others help with:

_______________________________________________________________________

_______________________________________________________________________

My preferences about visitors, privacy, culture, faith, and community:

_______________________________________________________________________

_______________________________________________________________________

Your support plan and support plan addendum govern the actual services. Use this sheet as a quick reference; it does not
change the authorized plan.
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Your rights, in everyday language
The full Minnesota service recipient rights law is attached at the back. This page is a brief

explanation, not a replacement for that notice.

• Help plan and evaluate your services. Have your preferences considered.

• Know service limits, terms, costs, and funding before services begin.

• Refuse services and understand the consequences. Receive coordinated help if providers

change.

• Receive support from qualified, trained people. Be treated respectfully and be free from

maltreatment, discrimination, and prohibited restrictions.

• Keep personal information private and access your records as the law allows.

• Raise concerns, seek outside help, and use your rights without retaliation.

• Have privacy, relationships, chosen activities, and access to your possessions. Additional rights

apply in provider-controlled residential settings.

Ask Nimo to explain the attached rights notice in a way that works for you. An acknowledgment

of receipt does not waive your rights.

When rights information is provided

Minnesota law requires the rights notice and an explanation within five working days of service

initiation and annually thereafter, with reasonable accommodations and documentation of receipt.

Full rights notice attached; official source
https://www.revisor.mn.gov/statutes/cite/245D.04

https://www.revisor.mn.gov/statutes/cite/245D.04
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Questions, concerns, and
complaints
Start wherever you feel comfortable

Tell Nimo about a concern by phone, email, or in person. You may ask someone you trust to help.

Describe what happened, when it happened, and what you would like to change. You may contact

outside agencies directly; you do not have to ask Raqi first.

Agency contact: Nimo
763-444-1493 | info@raqihhc.com

4111 Central Ave NE, Suite 202B, Columbia Heights, MN 55421

What the law requires of the grievance process

Health and welfare complaints require a prompt response. Other complaints require an initial

response within 14 calendar days. Complaints must be resolved within 30 calendar days, or the

provider must document the delay and a resolution plan. The process includes review, corrective

action when needed, and a written summary to the person and case manager.

Ask for the agency's current grievance policy, including how to reach its highest authority. Nimo is

the contact supplied for this pack; confirm the formal escalation arrangement when delivering it.

You may raise a concern without retaliation. Ask your case manager or an advocate about appeal

rights when a service decision affects you. A complaint does not replace a required maltreatment

report.

Grievance and policy requirements
https://www.revisor.mn.gov/statutes/cite/245D.10

https://www.revisor.mn.gov/statutes/cite/245D.10
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Outside help and reporting

Immediate danger Call 911.

Adult abuse, neglect, or
exploitation

Minnesota Adult Abuse Reporting Center (MAARC): 844-880-1574. You
can report directly. For immediate danger, call 911 first.

Child maltreatment Anoka County Child Protection: 763-324-1440. For a child in another
county or Tribal Nation, contact that child protection agency. For
suspected maltreatment in a DHS-licensed facility, DHS Intake:
651-431-6600.

Independent ombudsman Office of Ombudsman for Mental Health and Developmental Disabilities:
800-657-3506 or 651-757-1800; ombudsman.mhdd@state.mn.us; 332
Minnesota St., Suite W1410, First National Bank Building, Saint Paul, MN
55101-2117. Call or email to explain your concern and request help.
Website: mn.gov/omhdd.

Disability rights advocacy Minnesota Disability Law Center: 800-292-4150; mndlc@mylegalaid.org.
Request help or apply through mylegalaid.org/disability-law-center/. 111
N. Fifth St., Suite 100, Minneapolis, MN 55403. Call or email to request
advocacy assistance.

Long-term care concerns Office of Ombudsman for Long-Term Care: 800-657-3591; mn.gov/ooltc.
Ask whether its services cover your situation.

If you need interpretation, relay service, or an accessible format, tell the office you contact. For general questions about Raqi,
Nimo is available at the contact details on the cover.
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Your home safety reference
Complete with your support team. Use your current individualized emergency and health

instructions; this sheet does not supply medical orders.

Where the individual emergency plan is kept:

_______________________________________________________________________

_______________________________________________________________________

Exit route / meeting place / mobility assistance arrangements:

_______________________________________________________________________

_______________________________________________________________________

Power outage / severe weather / service interruption arrangements:

_______________________________________________________________________

_______________________________________________________________________

Where current clinician-approved health and medication instructions are kept:

_______________________________________________________________________

_______________________________________________________________________

Who to contact about changes in support or health needs:

_______________________________________________________________________

_______________________________________________________________________

For an emergency, call 911. Do not wait for an email response from the office.
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Delivery and policy checklist
Staff: give copies of the current policies and explain them. Mark each item as provided, not

applicable, or still needed. Attach the actual adopted policies; generic samples do not establish

agency practice.

Document Date provided / explanation / not applicable

Full rights notice and explanation ___________________________________

Agency grievance and escalation
policy

___________________________________

Temporary suspension and
termination policies

___________________________________

Maltreatment reporting policies
and orientation

___________________________________

Data privacy policy, as applicable ___________________________________

Emergency manual restraint
policy, as applicable

___________________________________

Support plan / addendum and
service terms

___________________________________

Individual emergency and backup
arrangements

___________________________________

Health / medication / abuse
prevention plans, as applicable

___________________________________

I acknowledge the materials marked provided were given and explained to me. I may ask questions, request accessible
information, or decline to sign. This is not consent to treatment, a release of information, or a waiver of rights.

Person / representative signature and date:

_______________________________________________________________________

Staff signature and date / explanation method:

_______________________________________________________________________
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Sources and packet notes
Prepared October 16, 2026. Review contact details and attach the current agency policies before

delivery. Only blank templates belong on the public website.

Service recipient rights (full text follows)
https://www.revisor.mn.gov/statutes/cite/245D.04

Policy and grievance requirements; check 2026 amendments and effective dates
https://www.revisor.mn.gov/statutes/cite/245D.10

Reporting adult and child maltreatment
https://mn.gov/dhs/licensing/report-abuse.jsp

Anoka County Child Protection
https://anokacountymn.gov/3099/Child-Protection-Child-Abuse

Ombudsman contact directory
https://mn.gov/omhdd/contact/

Disability advocacy
https://mylegalaid.org/disability-law-center/

Disability advocacy office addresses
https://mylegalaid.org/locations/

Long-term care ombudsman
https://mn.gov/ooltc/

DHS sample policies and rights packet (templates require completion)
https://mn.gov/dhs/partners-and-providers/partners-licensing/hcbs-245d/basic-services-sample-policies/

The following three pages reproduce the official rights statute downloaded from the Minnesota

Revisor. Read the residential-setting provisions and any permitted restriction rules in their full

context.

https://www.revisor.mn.gov/statutes/cite/245D.04
https://www.revisor.mn.gov/statutes/cite/245D.10
https://mn.gov/dhs/licensing/report-abuse.jsp
https://anokacountymn.gov/3099/Child-Protection-Child-Abuse
https://mn.gov/omhdd/contact/
https://mylegalaid.org/disability-law-center/
https://mylegalaid.org/locations/
https://mn.gov/ooltc/
https://mn.gov/dhs/partners-and-providers/partners-licensing/hcbs-245d/basic-services-sample-policies/


245D.04 SERVICE RECIPIENT RIGHTS.​

Subdivision 1. License holder responsibility for individual rights of persons served by the​
program. The license holder must:​

(1) provide each person or each person's legal representative with a written notice that identifies the​
service recipient rights in subdivisions 2 and 3, and an explanation of those rights within five working days​
of service initiation and annually thereafter;​

(2) make reasonable accommodations to provide this information in other formats or languages as needed​
to facilitate understanding of the rights by the person and the person's legal representative, if any;​

(3) maintain documentation of the person's or the person's legal representative's receipt of a copy and​
an explanation of the rights; and​

(4) ensure the exercise and protection of the person's rights in the services provided by the license holder​
and as authorized in the support plan.​

Subd. 2. Service-related rights. A person's service-related rights include the right to:​

(1) participate in the development and evaluation of the services provided to the person;​

(2) have services and supports identified in the support plan and the support plan addendum provided​
in a manner that respects and takes into consideration the person's preferences according to the requirements​
in sections 245D.07 and 245D.071;​

(3) refuse or terminate services and be informed of the consequences of refusing or terminating services;​

(4) know, in advance, limits to the services available from the license holder, including the license​
holder's knowledge, skill, and ability to meet the person's service and support needs;​

(5) know conditions and terms governing the provision of services, including the license holder's​
admission criteria and policies and procedures related to temporary service suspension and service termination;​

(6) a coordinated transfer to ensure continuity of care when there will be a change in the provider;​

(7) know what the charges are for services, regardless of who will be paying for the services, and be​
notified of changes in those charges;​

(8) know, in advance, whether services are covered by insurance, government funding, or other sources,​
and be told of any charges the person or other private party may have to pay; and​

(9) receive services from an individual who is competent and trained, who has professional certification​
or licensure, as required, and who meets additional qualifications identified in the person's support plan or​
support plan addendum.​

Subd. 3. Protection-related rights. (a) A person's protection-related rights include the right to:​

(1) have personal, financial, service, health, and medical information kept private, and be advised of​
disclosure of this information by the license holder;​

(2) access records and recorded information about the person in accordance with applicable state and​
federal law, regulation, or rule;​

(3) be free from maltreatment;​

Official Publication of the State of Minnesota​
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(4) be free from restraint, time out, seclusion, restrictive intervention, or other prohibited procedure​
identified in section 245D.06, subdivision 5, or successor provisions, except for: (i) emergency use of manual​
restraint to protect the person from imminent danger to self or others according to the requirements in section​
245D.061 or successor provisions; or (ii) the use of safety interventions as part of a positive support transition​
plan under section 245D.06, subdivision 8, or successor provisions;​

(5) receive services in a clean and safe environment when the license holder is the owner, lessor, or​
tenant of the service site;​

(6) be treated with courtesy and respect and receive respectful treatment of the person's property;​

(7) reasonable observance of cultural and ethnic practice and religion;​

(8) be free from bias and harassment regarding race, gender, age, disability, spirituality, and sexual​
orientation;​

(9) be informed of and use the license holder's grievance policy and procedures, including knowing how​
to contact persons responsible for addressing problems and to appeal under section 256.045;​

(10) know the name, telephone number, and the website, email, and street addresses of protection and​
advocacy services, including the appropriate state-appointed ombudsman, and a brief description of how to​
file a complaint with these offices;​

(11) assert these rights personally, or have them asserted by the person's family, authorized representative,​
or legal representative, without retaliation;​

(12) give or withhold written informed consent to participate in any research or experimental treatment;​

(13) associate with other persons of the person's choice in the community;​

(14) personal privacy, including the right to use the lock on the person's bedroom or unit door;​

(15) engage in chosen activities; and​

(16) access to the person's personal possessions at any time, including financial resources.​

(b) For a person residing in a residential site licensed according to chapter 245A, or where the license​
holder is the owner, lessor, or tenant of the residential service site, protection-related rights also include the​
right to:​

(1) have daily, private access to and use of a non-coin-operated telephone for local calls and long-distance​
calls made collect or paid for by the person;​

(2) receive and send, without interference, uncensored, unopened mail or electronic correspondence or​
communication;​

(3) have use of and free access to common areas in the residence and the freedom to come and go from​
the residence at will;​

(4) choose the person's visitors and time of visits and have privacy for visits with the person's spouse,​
next of kin, legal counsel, religious adviser, or others, in accordance with section 363A.09 of the Human​
Rights Act, including privacy in the person's bedroom;​

(5) have access to three nutritionally balanced meals and nutritious snacks between meals each day;​
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(6) have freedom and support to access food and potable water at any time;​

(7) have the freedom to furnish and decorate the person's bedroom or living unit;​

(8) a setting that is clean and free from accumulation of dirt, grease, garbage, peeling paint, mold, vermin,​
and insects;​

(9) a setting that is free from hazards that threaten the person's health or safety; and​

(10) a setting that meets the definition of a dwelling unit within a residential occupancy as defined in​
the State Fire Code.​

(c) Restriction of a person's rights under paragraph (a), clauses (13) to (16), or paragraph (b) is allowed​
only if determined necessary to ensure the health, safety, and well-being of the person. Any restriction of​
those rights must be documented in the person's support plan or support plan addendum. The restriction​
must be implemented in the least restrictive alternative manner necessary to protect the person and provide​
support to reduce or eliminate the need for the restriction in the most integrated setting and inclusive manner.​
The documentation must include the following information:​

(1) the justification for the restriction based on an assessment of the person's vulnerability related to​
exercising the right without restriction;​

(2) the objective measures set as conditions for ending the restriction;​

(3) a schedule for reviewing the need for the restriction based on the conditions for ending the restriction​
to occur semiannually from the date of initial approval, at a minimum, or more frequently if requested by​
the person, the person's legal representative, if any, and case manager; and​

(4) signed and dated approval for the restriction from the person, or the person's legal representative, if​
any. A restriction may be implemented only when the required approval has been obtained. Approval may​
be withdrawn at any time. If approval is withdrawn, the right must be immediately and fully restored.​

History: 2012 c 216 art 18 s 19; 2013 c 108 art 8 s 24; 2014 c 275 art 1 s 49; 2014 c 312 art 27 s 23;​
2017 c 90 s 11; 1Sp2017 c 6 art 2 s 8; 1Sp2020 c 2 art 5 s 23; 2022 c 98 art 17 s 26​
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